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MNOPAIAOK
PACCMOTPEHUSI OBPAIIIEHUN I'PAXKIAH
MyHHUHIATbHOTO GI07KeTHOT0 0011€00pa30BaTE/IbHOTO YIPEKIACHHS
«CTpaxoBckasi cpeaHsis o0umeo6pa3oBaTeIbHas IIKOIA»

1. O61ue noJ1oKeHust
1.1. Hacrosmmii ITopsimok pa3paboTaH B COOTBETCTBUM ¢ CIDez[epaanmM 3aKOHOM
Poccuiickoit @enepannn «O MOPsIKE PaCCMOTPEHKs OOpalleHUH rpaxkaaH Poccuiickoit
Denepanum»y  Ne59-@3 or 02 mas 2006r ¢ M3MCHCHMAMH U JIOTIOJHCHHAMM,
Konctutynueit Poccuiickoit ®ejepatmn; denepaibHbiM 3aKk0HOM 0T 27.07. 2006 Ne 152-
@3 «O TIepCOHANBHBIX TaHHBIX)» C U3MEHEHUAMH U JIOTIOJHEHUSMH, Y CTABOM IIKOJIBL.

1.2. Opranusaiysi paboTbl ¢ YCTHBIMH, — THCbMEHHBIMH, ODJIEKTPOHHBIMH
oOpalieHusIMM  TpaKIaH I0/DKHA obecrieunBaTh HEOOXOIMMBIE YyCJIOBUS IS
OCYILLIECTBICHNS TPEJOCTABIEHHOIO U TApaHTHPOBAHHOrO rpaxaaHam KoHCTHTyLMEH
P® mpaBa o6pamaThes ¢ MPeIoKCHISIMH, 3asABIECHHAMHA 1 jKalo0amMi B MHChbMEHHOU U
yCTHO#M (opme. PaccMoTpenne obparieHnii Tpakial 0Cy IECTBIISETCs OECIIIATHO.

1.3. Tpaxmane HUMEIOT NOpaBo o0Opamarbcs JIWYHO, a TaKXKe HarmpaBlsaTh
WHIMBUy AJIbHBIE ¥ KOJUICKTHBHbBIE oOpamienus. OcyIiecTBICHIE rpaXk1aHaMu NpaBa Ha
obpalenye He JTOMDKHO HapylIaTh IpaBa u CBOOOIbI APY IHX JIHIL.

1.4.  O6pamenust rpaxkiaH MOCTYNAIOT B BUAE MNPEUIOKEHUH, 3asBICHUN H
Kanoo.
Ipeonoscenue - oOpalieHne TPaKaaH, HANpaBjICHHOE Ha YIyYLICHHUE NEATCTHHOCTH
00pa30BaTEIBHOIO YUPEKIECHHUS U T.I1.

3aaenenue  obOpaieHue  TpPaXJaHWHA O  COACHCTBMM  pealU3alUU  €ro
KOHCTUTYIIMOHHBIX TIPAB ¥ CBOOOJ WM KOHCTUTYLMOHHBIX MPaB U CBOOOI JPYTHX JIHL,
1100 cooOIIeHne O HApyHIeHWM 3aKOHOB M HHBIX HOPMATHBHBIX IPABOBBIX AKTOB,
HEJIOCTaTKaX B paboTe IOJKHOCTHBIX JIHI[, JUOO KPUTHKA JIEATENbHOCTH YKa3aHHBIX
OpPTraHOB U JOJKHOCTHBIX JIMII.
Kanoba - obpamenure ¢ TpeGOBaHKEM O BOCCTAHOBIEHMHM IIPaB, CBOOOJ ¥ 3aKOHHBIX
UHTEPECOB TPaXJaH, HAPYIICHHBIX NEHCTBMAMU WM DPEHICHUSMH TOCYAapPCTBEHHBIX
OpraHoB, IOJUKHOCTHBIX JIHII, OOIIECTBEHHBIX JIMLL U OOLIECTBEHHBIX OPraHM3alNH.



TIOBTOPHBLIMH CYWTAIOTCS OOpalieHys, MOCTYNUBIIME OT OJHOTO M TOTO e JIMLA MO
OJHOMY M TOMY K€ BOMPOCY €CAH CO BPEMEHM MOJa4Y¥ MEpBOTO  HCTEK  CPOK
PACCMOTPEHHUsI WIIH 3asBHTE/Nb HE YAOBICTBOPEH JIAHHBIM MYy OTBETOM. [Tucpma 0fHOTO
1 TOTO JKe JHIA U [0 OJHOMY H TOMY JX€ BONpPOCY, MOCTYIMBIIME 10 MCTCUCHUS CPOKA
PACCMOTPEHHS, CYUTAFOTCS NEPBUYHBIMH.

AHOHHMHBIMH CYMTAFOTCS MHCbMa TIpakaaH 0e3 yKasaHus (Qamuind, aapeca, Io
KOTOPOMY JIOJKEH ObITh HAMPABJICH OTBET, [0 TAKUM OOpAILEHUAM OTBET HE NaeTCA.

1.5. Ilpr paccMOTpeHHH OOpalleHUs IPakAaHNH UMECT MPaBo:

, i
(B pen. PenepaipHOro 3akona or 27.07.2010 N 227-03)

2) 3HAKOMHTHCSI C JOKyMEHTaMH W Marepuhalami, KacarolUMHUCs pacCMOTPEHHA
oOpallleHys, ecii 3TO He 3aTPAruBaeT Mpasa, CBOOOAbI M 3aKOHHBIE HHTCPECHI NPYTHX
JIUIl M €CcOM B YKAa3aHHBIX [OKyMEHTaX W MaTepuanax HE COJACPXKATCsS CBCICHHA,
COCTABJISIONIAE TOCYIAPCTBEHHYIO WIIM HHYIO OXPaHAEMYIO (e/iepalbHbIM 3aKOHOM
TalHY;

3) mosydyarh MHCHMEHHBIA OTBET MO CYIIECTBY IOCTABICHHBIX B oOpalieHuu
BOIIPOCOB, 33 UCKJIFOUCHHEM CIIy4YaeB, yKa3aHHbIX B cTatbe 11 DdenepanbHoro 3aKoHa «O
TIOPSITKE PACCMOTPEHUsI 00paleH!H rpaxIaH Poccuiickor @enepanmny NeS9-@3 ot 02
Mast 2006r.

4) obpammarhes ¢ kano0oi Ha NPUHATOE MO OOPALLECHUIO PEIIECHUE WK Ha JeUCTBHE
(6e3feiicTBrE) B CBS3M C PAcCMOTPEHMEM OOpalleHUs B aJAMWUHUCTPATHBHOM H (unn)
Cy1eOHOM TIOPSLIKE B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi Denepanuu;

5) oOpamarhCs ¢ 3asiBJCHUEM O MPEKPAILEHUN PACCMOTPCHHUS oOpalieHus.
1.6. YupexaeHue paccMaTpUBaeT 0OpaIieHusi B COOTBETCTBUHU CO CBOCH KOMIETECHLIUEN.
2. Opranu3aums 1eJ0NpPOU3BOACTBA

2.1 OTBETCTBEHHOCTh 3a OpPraHMU3alMI0O U COCTOSTHUE JIEJIONPOU3BOACTBA C
YCTHBIMH, MMCbMEHHBIMH, 3JI€KTPOHHBIMU OOpAILCHUAMH TPaXJaH BO3JTaracTes Ha
JTUPEKTOPA IIKOJIBI.

2.2, [TpuHsATHE pELIeHHS O PACCMOTPEHUIO C YCTHBIMH, NMCHbMCHHBIMH,
3JIEKTPOHHBIME 00pAIICHUSAMH IPAX/IaH OCYIIECTBIACTCA AUPEKTOPOM IIIKOJIBL.

2.3. HenocpeacTBeHHOE UCIIONHEHWE MOPYYEHUH C YCTHBIMH, MUCbMEHHBIMU,
DIIEKTPOHHBIMH  OOpalLEHUSIMH rpaKJ1aH OCYIIECTBIISACTCS 3aMECTUTEIAMHU
JIMPEKTOpa IIKOJBl U KIACCHBIMH DPYKOBOAMTEIAMH, KOTOpPbIC, MPH HEOOXOAUMOCTH
COCTABJISIIOT MMCLMEHHbBINA OTBET Ha OOpalleHue.

2.4. [IucbMEHHBIE ¥ AJEKTPOHHBbIE OOpalleHUs] MOAJIEKAT 00A3aTeIbHON
pErMcTpalid B T€UYCHHE TPeX AHEH ¢ MOMEHTa MOCTYIUIEHHS B IIKOJNY CCKPETapeMm,
OTBETCTBEHHBIM 3a BEACHHUE JCJIONPOU3BOACTBA B KypHAJIE ydeTa. '

2.5. Jlenonpou3BOJICTBO MO OOpalEHUsIM TpaKiaH BEAETCA OTACIbHO OT ApYruX
BHJIOB JIEJIONPOU3BOICTBA.

2.6. IlucpMeHHBIE M DJCKTPOHHBIE OOpalleHMs, COJCpXKalllie BOIPOCHI, HE
BXOJAIIME B KOMIICTCHIIWIO JUPEKTOpPA IIKOJBI HAMPABIAETCs B TEYEHHE CEMHU JTHEH CO
JHS DPETMCTpAllii B COOTBETCTBYIOIUMA OpraH s peICHUs MOCTAaBICHHBIX B
0GpAIIleHNH BOIIPOCOB ¢ YBEIOMICHHEM IPaKIaHWHA, HANPABUBILEr0 00palleHHe, eClu
ero (haMuivs ¥ MOYTOBBIN apec MOAIAI0TCs TPOUTEHHIO.




257 3aMecTHTEeIM AMPEKTOpa M JApyrue CHIELHAIUCThl  LIKOJIbI o
HAIpPABJICHHOMY B YCT@HOBISHHOM MOpPsJKE 3alpocy roCyIapCTBEHHOIO OpraHa Wiu
JIOJDKHOCTHOTO JIMIIA, PAcCMATPUBANOLIMX oOpalleHue, 00A3aHbl B TeYeHHE 15 aHEH
IPEIOCTABUTH JOKYMEHTBI B MATEPHAJIb, 3a UCKIIFOUCHUEM UMEIOIIHMX TOCY TApCTBEHHYIO
WA WHYIO OXpaHseMyto deaepaibHbIM 3aKOHOM TaiHy.

2.8. TlucbMeHHOE M 3JISKTPOHHOE 00pallieH!s, TOCTyMUBILIEE B 00pa30BaTEIbHOE
yupexIeHue, paccmarpuBaetcs B TeueHue 30 IHel co IHs perucTpanmu.

2.9. B HCKIIOYHTEIBHBIX Clydasix IAPEKTOpP LIKOJbI BIIpPaBe IMPOMIUTL CPOK
paccMOTpeHus1 odpaiiieHust He Oonee yeM Ha 30 QHEH, yBeIOMHB 00 DTOM IpaXKIaHHHA,
HaIIPaBUBIIIETO OOpallleHHE.

2.10. OtBer Ha OOpalIeHHE MOAMNUCHIBAETCS IUPEKTOPOM LIKOJLL. JlaTa
UCIIOJHEHHUS U UCXOISIINN HOMEp MUChMa MPOCTABIIAECTCS CEKPETAPEM IIOCIE TOr0, Kak
MUCHMO MOJIIKCAHO. '

3. JIu4Hbli NpuéM rpaxian

3.1. JIMuHBIN IPUEM TPaK/iaH OCYIIECTBIAETCS JUPEKTOPOM LIKOJIBI M €ro
3aMECTHTESIMH C TToHeAebHuKa 1Mo naTHuIly ¢ 14.00 go 16.00 no agpecy x. Ctpaxos,
yi. [llenecroBa, . 28, Tenedon npuemHoi: +7 (86356)-2-93-31. Mudopmanus 00
YCTaHOBJICHHBIX JIJISl MpUEMa JHsIX U 4acax JOBOAMUTCS N0 CBEIEHUS IPaXKIaH Ha
WHGOPMAIIIOHHOM CTEH/IE U HA CalTe LIKOJIbI.
3.2. OOpareHue rpaxaaHiHa O 3aMMCH Ha JMYHBIA [IPUEM JOJIKHO COOTBETCTBOBATH
CJIeIyIOIIAM TPeOGOBAHUSM
- Hajmyhe B oOpameHun (QaMuiIuM, KWMEHH, OT4ecTBa TpaKJaHWUHA (MM €ro
TPEICTABUTENS, YIIOJHOMOYEHHOTO B YCTAHOBJIEHHOM 3aKOHOM MOpPSAKE) U €ro ajapeca
(TIOYTOBOTO MJIM aIPECca AIEKTPOHHOM OYTHI);
- yKa3aHWe KOHKPETHOW HMHMOPMAIMH, CYTH MPEIJIOKEHUS, 3asBICHUS MU KaJIOObI
(oOpareHue JOHKHO COMEPKATh MOAPOOHYIO TEMATHKY BOIIPOCA);
- HaJIM4YUe JIMYHOW NOJITNCH U JIaThl;
- MPeIOCTaBIEHHbIE T'PAXKIAHUHOM MaTepHaibl He NOJUKHBI COAEP)KATb HELEH3YDPHBIE
a00 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl JKU3HHU, 3I0POBBIO U HMMYLIECTBY
JOJDKHOCTHOTO JIALIA, @ TAK)KE YJIEHOB €r0 CEMbH.
[Ipu mocTtyruieHn# oOpalieHus ¢ HapylleHWeM YKa3aHHbIX TPeOOBaHUM TpaxTaHUHY
MOXET OBITh OTKa3aHO B IMpueMe OOpalleHMs O 3aluCH Ha JIMYHBIA IpHUEM C
00s13aTeNIbHBIM Pa3bsICHEHUEM [TPUUYMHBI OTKA3.

[Ipy TUYHOM MpUEME TPaKJaHUH MPEAbsBISAET JOKYMEHT, YIOCTOBEPSIIOLINN €ero
JUYHOCTb.
3.3. ConepxaHWe€ yCTHOTO OOpallleHHsi 3aHOCHUTCS B KAapTOUKYy JMYHOrO MpHUeMa
rpaxJaHuHa. B ciyyae, eciiM HU3J0KEHHblE B YCTHOM oOOpamieHud GakThl U
00CTOSITENIbCTBA SIBJISIFOTCS. OUEBHJHBIMM U HE TPeOyIOT JOMOJHUTEIHHONH MPOBEPKH,
OTBET Ha OOpallleHUE ¢ COIJIacusl paXkJIaHWHa MOXKET ObITh JIaH YCTHO B XOJ€ JUUYHOTO
IpreMa, O 4YeM JEJaeTcsl 3aluch B KapTOUKe JIMYHOrO TMpueMa TrpaxjaHuHa. B
OCTalbHBIX CIIy4asX MJaeTcsi IMHUCbMEHHBbIA OTBET MO CYIIECTBY [OCTABJIECHHBIX B
oOpalieHnu BOITPOCOB.

3.4. IlucemenHoe oOpallleHHEe, MPUHATOE B XOJ€ JIMYHOTO TMIpHEeMa, TOJICKHUT
PETUCTPALIMK B IIOPSIKE, YCTAHOBIEHHOM HACTOSIIUM MOJIOKEHUEM.

3.5. B cay4ae, ecnu B 00palleHUU COEPHKATCS BOMPOCHI, PEIICHUE KOTOPHIX HE BXOJIUT B
KOMIIETEHLIUIO YUPEKACHUS WK JOJKHOCTHOTO JIMIA, TPaXIaHUHY JaeTCs pa3bsiCHEHHE,



KyJia U B KAKOM MOPsIJIKE €My CIASAyeT 00paTUThCH.

TSN - AT S T T S e T A O AN L i T T S

3.6. B xoie nAMYHOrO mNpuUeMa TIPaXIAHMHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIEM
pPacCMOTPEHUU OOpalleH s, €C/IM eMy paHee ObLT 1aH OTBET IO CYIIECTBY MOCTABICHHBIX
B 00OpalleHUH BOIIPOCOB.

3.7. OTnenbHbIe KATErOpuM rpaxkaaH B Cilyydasix, IPelyCMOTPEHHbBIX 3aKOHOATEeIbCTBOM
Poccuiickoit @enepaliiy, MOAb3YKOTCS PaBOM HA JIMYHBIA MPUEM B MEPBOOYEPETHOM
IIOpsIIIKE.

(qacth 7 BBeneHa DeaepaibHbiM 3akoHOM OT 03.11.2015 N 305-D3)

4. IlncbmMeHHOe WU Tejie)OHHOE oOpalleHue

4.1. IIucemenHOE OOpallleHHe MOKHO HAPABUTD:

- 110 1moyYTe 1o aapecy: 346647, PoctoBckasi 001acTh, CeMUKapPaKOPCKUiiL paiioH, X.
Crpaxos, y.u. lllenecrosa, a. 28.

- yepe3 MpHEeMHYI0 110 ajapecy: : 346647, PoctoBeckasi 06/1acTh, CeMUKapPaKOPCKHU
paiion, x. Crpaxos, yJa. llleaecroBa, a. 28.

I'paduk npuema oOpammenmii:

IHoneneabHuk- IaTauna ¢ 9.00 — 16.00

Tenedon: +7(86356) 2-93-31

[omyunTs HHPOPMAaLKIO, Kacarollytocs 00padboTku Barrero ooparenus, Bel MoxkeTe 1o
tenepony: Tenedon: +7(86356) 2-93-31

4.2. I'paduxk npuema Tese)OHHBIX 00paLIlEHHIA:

IToneaenbnuk- Maruuna ¢ 9.00 — 16.00

Fpam[aHnH B CBOEM IMCBMEHHOM 06paH_[eHI/H/I B 00s13aTeJIbHOM

MOPAAKE YKASEIBACT CEOM (haMuIui0, MM, OTIECTRO (NOC/IeNHee - DK HATMIUM),
HOYTOBBIH-AAPeE, [IO-KOTOPOMY 910JI’KHBI OBITH HalpaBJICHbI OTBCT, YBCIOMIICHUE O
Iepeaapecanuu O6paLHeHI/I$I, H3J1araceTt CyTb Npeajio’KeHus, 3asiBJICHUSA UJIH )Ka.ﬂoﬁbl,

CTaBUT JIMYHYKO NIOANUCH U AATY.

Obpamiennsi, B KOTOPBIX HE YKa3aHbl [PEAYCMOTPEHHBIE 3aKOHOIATEIbCTBOM
Poccuiickoit ®@enepanuy (GaMuiids, UMs, OTYECTBO (MOCJEIHEE — [PHU HAIWYMHK), a
TaKKe TIOYTOBBIM ajapec (JUls HanpasjeHHs OTBeTa B OyMaXHOM Buie) Jaubo aapec
JIEKTPOHHOMN MOYTHI ([UIsi HATIPABJIEHUS OTBETA B 3JIEKTPOHHOM BHUJIE) K PACCMOTPEHHIO
HE IPUHUMAIOTCH.

B cootBercTBHM ¢ TpebGoBanusMu DemepanbHoro 3akoHa Ne 59-@3 ot 02.05.2006
roga «O mopsizKe paccMOTpeHMs oOpalleHHH rpaxkaan Poccuiickoit ®enepaiyuy» He
NOAJIeKAT PACCMOTPEHHIO (HE JaeTcs OTBET 10 CYIIECTBY IIOCTABIEHHBIX
BOIIPOCOB) 00paLleHHsI, B KOTOPBIX:

- COZEPKATCS HeLCH3Y PHBIC JIHOO OCKOPOUTEIbHBIC BEIPAKEHHUS, YTPO3bI KU3HH,
3II0POBBIO ¥ UMYIIECTBY JOJDKHOCTHOTO JIMIIA, 4 TAKXKE YJICHOB €r0 CEMBH,

- TCKCT HE NMOANAETCS IIPOYTECHHUIO;

- TEKCT IHMCBMECHHOIO OOpallleHus He IO3BONSET OMNPEICTUTh CyTh IPEUIOKEHHS,
3asBJICHUS UJIN KaJIOOBL;



- B IMCbMEHHOM OOpAIlCHMH TIPa#IaHHHA CONEPKUTCS BONPOC, HA KOTODHIA €My
HCO/THOKPATHO [aBallCh IHCHMEHHBIC OTBETHI 10 CYLIECTBY B CBS3M C paHee
HaNpaBISIEMBIMU OOpAIlCHUAMH, H TPH 3TOM B OOpAllleHMM He TIPHBOMSTCS HOBBIE
JIOBOJIbI MJTH OOCTOSITEIBCTBE, @ TAK#e CIy4aeB, KOrAa IPaXIaHUHY, HAIPABHBIIEMY
oOpallleHue, B TEYEHHE CEMH AHEH CO JHS PErHCTPAlUH OOpaILCHHUS YMEKTPOHHbII
azpec OGHIMANBHOTO calTa B HHOOPMALMOHHO-TEIEKOMMYHHKALMOHHON —CeTH
«MHTepHEeT», Ha KOTOPOM, Pa3MellieH OTBET Ha BOIPOC MUCLMEHHOTO 06palLeHHUs

- obkaiyercs cyieOHOe pelleHue;

- OTBET I10 CYLIECTBY MOCTABIEHHOIO B 00pallleHUH BOIPOCa HE MOKET ObITh AaH 6e3
pasrialieHus CBEACHUH, COCTABIAIOMUIMX IOCY TaPCTBEHHYIO HITH HHYIO OXPaHAEMYI0
(beziepanbHbIM 3aKOHOM TaiHYy.

S. KoHTpoJib 32 HCNO/IHEHHEM MHCEMEHHBIX H 3JIeKTPOHHBIX o0paueHui
rpaskaaH.

5.1.  Ilops/IoK MOCTaHOBKM IHCEM W DJIEKTPOHHBIX OOpalieHHH Ha KOHTPOJIb
OTIPEICIIACTCA JUPEKTOPOM IIIKOJIEL.
nFnarrRedera LIACEMA, L ONCKTROHHBIC, OOPALICHNUS,. . IOCTARIEHHAIE, , M. KOHTPOIS,
TIOMEYAKOTCS OTMETKOHM «KOHTPOJIbY B PETUCTPALIHOHHO-KOHTPOJILHBIX KAPTOUKAX.

5.3. Opranusanus KOHTPOJS, XOA M CPOKHM MCIIOJNHEHHUS oOpaleHuil rpaxkaan
(HKCUPYIOTCS B XKypHANE yueTa CeKpeTapem.

5.4. IlucbmeHHble M BJIEKTPOHHBIE OOpAllEHHs TpaxKaaH, KOMHUH OTBETOB,
AOKYMCHTBI IO JIMYHOMY TMpUEMY IpaxkaaH (GOPMHUPYIOTCS B Ji€Ja B COOTBETCTBHH C
YTBEPKIACHHOM HOMEHKJIATYPOH JIeJ.

S.5. IluceMa W MaTepuankl Mo YyCTHOMY OOpALIEHHIO XPAHSTCS [ATh JIET, TOCTe
Yero COCTABISICTCA aKT 00 MX YHUYTOKCHHM, ITOAMNUCAHHBIN YJeHAMH OKCIIEPTHOM
KOMHUCCHUH U YTBEPIKIAETCSA JUPEKTOPOM IITKOJIBI.



